
Worksheet 1 (N5): Chapter 4 
Reservation & Ticketing Operation 

Itinerary 1 
 
Boonnak family would like to go shopping in Hong Kong from 5 September 
and return to Thailand 2 weeks later. 
Please make a booking for this family from the following details; 

 Mr. Wuttichai, Mrs. Linda and her daughter who was born on 23 
September 2009. 

 Advise Mr. Wuttichai mobile phone in Bangkok 0842349867 
 His wife email to send ticket linda@gmail.com 
 Ticket must be issued a week prior to departure date.  
 He requests baby meal and baby basket for his daughter all sectors 
 He wants to fly with the national air carrier of Hong Kong all sectors 
 He’s only willing to pay for airfare on the cheapest fare to all family 

members. 
 Mr. Wuttichai calls to give the travel information. 
 Remark the airfare for adults and infant. 
 Remark taxes per passenger and total fare per passenger. 

 
 
Itinerary 2 
 
Svetlana Shibukova and her boyfriend, Nikoly Davidenko would like to travel 
to Thailand on 28 November and they plan to stay here for 3 months. 
 
Please make a booking for her trip from the following details 

 Advise the hotel where they will be staying in Pattaya city, Royal Cliff Beach 
Resort and her mobile phone in Moscow 8576884943 and his office phone 

      in Moscow 9757594843. 
 She request vegetarian meal for the trip to Bangkok for her boyfriend. 
 And request seafood meal for herself on the return trip to Moscow. 
 She wants to fly with Thai Airways International on Economy class. 
 Please book her seats on the appropriated booking class from the fare sheet. 
 Remark the airfare and taxes per passenger and total fare 
 Inform airline that passengers are the World Tennis players. 
 All their trips they want to sit together by the windows. 
 Ticket must be issued 2 weeks before departure date. 
 iShe contact s Thai Airways Reservation department. 

 
 
 
 
Note: Once you complete making reservations please print PNRs and  
          hand them in on 2 August 2010 in your class. 
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