
Worksheet 1 (O5): Chapter 4 
Reservation and Ticketing Operation 

Itinerary 1 
Mr. Wen Jiabao works in Bangkok, he wants to visit the World Expo 2010 in 
Shanghai for a week with his son, Jinlong who are the age of 5 (24 May 
2005). Please book the reservation for his itinerary from the following details. 
 

 Advise his mobile phone number in Bangkok 0896784784 and his son 
email address jinlong@hotmail.co.cn 

 He will start his trip on 18 August. 
 He likes to fly with China Eastern Airlines on Economy class 
 Please remark airfare, taxes and total fares per passenger. 
 Request window seats for them all sectors. 
 He requests child meal for his son. 
 Issued ticket 7 days before departure date. 
 Mrs. Shulin contacts you for this reservation. 

 
 
Itinerary 2 
Ladda Mongkholsawad would like to study Spanish in Barcelona for 40 days. 
Please make a booking from the following details. 
 

 Advise her mobile phone number in Hua Hin, 0869583455. 
 She will leave from Bangkok on 20 October 2010 
 She will fly with Singapore Airlines and she wants to earn mile for FFP. 
 She requests seafood meal for flight from Singapore to Barcelona. 
 On the return trip she will fly from Milan to Singapore 
 She requests low calories meal for flight from Singapore to her 

homeland. 
 Remark the airfare, taxes and total fare 
 Inform airline that she can’t speak Spanish. 
 Her mom, Suda contacts for this reservation. 

 
 
 
 
 
 
Note: Once you complete making reservations please print PNRs and  
          hand them in on 2 August 2010 in your class. 
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