
 
Worksheet 1 (P5): Chapter 4 

Reservation and Ticketing Operation 
 
Itinerary 1 
Mr. Toyota would like to go to visit his relatives in Japan on the following 
details. 

 Mr. Yamamoto Toyota will travel with his child, Isuke who was born on 
23 Jan 2002. 

 Advise his office telephone in Chiang Mai 055685943 and Isuke mobile 
phone in Lampang 0867593345. 

 Inform airline that all passengers can’t speak English 
 They would like to fly with All Nippon Airways on Economy class 
 He ask for the cheapest fare that applicable with his stay from 17 

August to 15 September 2010 
 Remark airfare, taxes and total fare per passenger. 
 They will depart from Bangkok to Tokyo but his return will be from 

Osaka to Bangkok. 
 He requests all sectors with Japanese meals for himself and Child 

meal for his son. 
 He wants to sit together by the window only the return flight. 
 Ticket must be issued 7 days before departure date. 
 Mr. Toyota contacts to agent. 

 
 
Itinerary 2 
Mr. David Pattison and his wife Jennifer will have a honeymoon in Europe. 
Please make a booking from the following details. 

 Advise home number for all passengers in Bangkok 022093857 and 
their contact address in Paris is Ritz Carlton Hotel. 

 Inform airline that David is Hollywood actors 
 They want to fly on economy class with Qatar Airways 
 His honeymoon will commence from 13 December to 10 January 2011 
 From his trip, firstly they will stop at Zurich and then continue to 

Geneva, Milan and last stop is Paris before they return to Thailand. 
 Remark airfare, taxes and total fares per passenger. 
 He requests vegetarian meals for his wife all sectors. 
 And Muslim meals for himself only flight to/from Doha. 
 Definitely they want to sit together all trips. 
 Ticket must be issued 15 days prior to trip begins 
 His secretary, Jessica, contacts through the agent. 
 
 

Note: Once you complete making reservations please print PNRs and  
          hand them inon 2 August 2010 in your class. 
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